
Questionnaire on "Information" 

Finland's answers
1. 
basic information 

1.1. The definition, data and sources of information 

For each of the following questions indicate information sources in order to allow further follow-up of this data.  

Q1 (
In your country, provision of information to young people consists of what?

The amount of centres and services providing information and counselling for youth has been increasing during the last ten years. The Ministry of Education gave already in 1990 a Recommendation to municipalities regarding the content and aims of youth information activities. The Recommendation follows the principles decribed in recommendations given by the Council of Europe and ERYICA: the needs of the young people themselves must be taken into account, personal face-to-face counselling services are of outmost importance as well as the training of those working with youth information. The Recommendation (in Finnish language) is attached to this document.

25 local youth information service centres form the Finnish Youth Information Network that coordinates national youth information issues in cooperation with Allianssi (a national umbrella organisation of youth organisations) and The Centre for International Mobility CIMO (an expert organisation operating under the Ministry of Education). Some of services are "traditional centres" and some are services existing only on Internet. The cooperation between the youth information centres is mostly focused on training of persons that work with youth information and counselling issues. 

Youth Information Centres and Services accept the European Youth Information Charter, the professional principles adopted by the members of the European Youth Information and Counselling Agency ERYICA.
Youth information centres are governed and financed by municipalities. Allianssi, member of ERYICA, coordinates their international activities. 

Youth information services can be divided into more general and more specialised ones. 
Most Youth Information and Counselling Centres concentrate on providing information and counselling in response to the questions rose by their users; only a few also provide special counselling services. The areas of information and counselling available are very similar in all the centres, and they try to cover all the fields which concern the everyday life of young people. Some Youth Information Centres also provide, in accordance with their resources, some additional counselling services in such fields as housing, employment, mobility etc. The focus of the information is always related to the needs of local young people.

The users of the centres are usually between 13 and 25 years of age, but parents, teachers, students, youth workers, etc. also make use of the services of the centres. In many places, school classes arrange a visit to the local centre as a means of making young people familiar with the centre and its services. The information is provided free of charge. The hours that centres are open vary from one centre to another, according to their resources and the needs of local people.

Besides the general centres, there are some specialised information and counselling serivices for young people namely:

-The Centre for International Mobility CIMO providing support to information, guidance and counselling professionals in mobility related issues and also offers information services to end-users. CIMO is responsible at national level for Finland’s participation in the following European networks: the Eurodesk network which provides information about EU and national funding possibilities to young people and youth intermediaries and the Euroguidance network whose services are targeted at guidance and counselling professionals in the education and employment administration.

-Guidance and counselling within schools and employment offices. Guidance and counselling within schools are being developed: attention is given to the professional requirements of guidance and counselling personnel and to the amount of their vacancies.

-Career couselling services provided by the employment services operating under the Ministry of Labour

-Vocational guidance and career planning services and educational and vocational information services

-Career services at polytechnics and universities

-Basic youth work at municipal level

-Telephone helplines for children and young people offered by The Mannerheim League of Child Welfare

-The Citizens Services project set up by the Ministry of the Interior

-Services offered by libraries

References: 
Youth Information in Finland, document for ERYICA written by Allianssi, updated by Jarkko Lehikoinen and Päivi Timonen-Verma 2002 

THE NETWORK OF FINNISH YOUTH INFORMATION SERVICES

By email: nuti-verkosto@lasipalatsi.fi, nuorisotiedotus@alli.fi, http://www.nuoret.info 

Guidance -Educational and Vocational Guidance in Finland, 2002, page 12. http://www.cimo.fi/estia/2002_guidance.pdf 

Ministry of Labour, http://www.mol.fi/english/employment/index.html 

Youth Department , City of  Helsinki, booklet 2002,  http://nuoriso.hel.fi 

http://www.mll.fi
Brochure of the Citizen Services Project, Ministry of the Interior, 2002, http://www.yhteispalvelu.intermin.fi
http://www.minedu.fi/minedu/culture/public_libraries.html
Q2 (
Which means of information are used mostly (booklets, Internet, posters, seminars; individualised advice, etc.)? What main websites / portals
 exist at national, regional
 and possibly local level? 

Members of the Finnish Youth Information Network usually have similar ways of information distribution for young people and a variety of information channels and tools to be used for different type of young people with separate information needs. The basic aim of choosing the means for information is that the youth information services are based on the needs of young people. There are four different kinds of needs for information and counselling 

- Young people who know what they want 

- Young people who have an idea that they want something 

- Young people who do not know what they want 

- Young people who have problems

Young people expect from the Youth information centres and services that they provide support with sources and tools. Young people find information independently from youth information pages on Internet. There are information folders and leaflets in the Youth Information Centres, and several internet terminals for independent information search, free of charge. 

Many of young people do not exactly know what information they are looking for. They would like to do something e.g. their friend went to work abroad, everything was free of charge and they would like to do the same. Or they have a difficult situation at home and do not know what to do and they have heard that it is possible to get flats from Youth Information Centre, etc. For these young people, the most important tool is the professional staff to consult, discuss with and to give counselling to young people. 

Especially after finishing the secondary school young people face a lot of choices. Young people do not have made up their mind about which school to choose, starting to work or maybe it would be possible to do something abroad. They come to youth information centre and ask generally about the possibilities. Role of the youth information worker is to guide young people, educate young people to use information materials to be able to find out information easier in the future. 

One of the principles of the youth information and counselling work is to make access to centres so easy that different young people feel welcome. Some young people have a very difficult situation in their life or they face a problem that youth information service cannot help with. The tool that the young people have is the trained staff to discuss with. In Finland youth information centres tell young people that they have a possibility to discuss with a youth worker. In general, there are no specialists working directly in the youth information centre. Young people are contacting by a centre with different tools when they want help: by phone, by Internet, visiting the centre (face-to-face). Youth Information Centres will refer young people to the service which can help them with their problem.

Reference: Youth Information Centre Kompassi, booklet 2002, Päivi Timonen-Verma, Helsinki City Youth Department

Q3 (

What are the financial resources available per year (1999-2002) for the provision of information to young people at national level? What is the breakdown, at national level, of the financial means available per type of information tools? What data on the financial resources devoted to providing information to young people are available at regional and local level (referring to the same period 1999-2002)? 

	Finland 
	1999
	2000
	2001
	2002

	Total budget for youth issues of Ministry of Education
	21 748 million €
	20 450 million €
	21 175 million €
	22 016 million €

	Financial support by Ministry of Education for bilateral co-operation in the field of youth information
	~15 000 €
	~15 000 €
	~15 000 €
	~15 000 €

	Financial support by Ministry of Education for training of youth information workers
	No direct support
	No direct support
	No direct support
	No direct support

	Financial support by Ministry of Education for international youth information work
	~65 000 €
	~65 000 €
	67 206 €
	66 777 €

	Financial support by Ministry of Education for Eurodesk work
	~ 30 000 €
	~ 30 000 €
	~ 30 000 €
	~ 30 000 €

	Financial support by Ministry of Education for Allianssi information services: Youth Info House, Allison, Youth Policy Library
	~ 100 000 € 
	~ 108 000 € 
	135 077 €
	150 914 €

	Financial support by ministry of Education for Allianssi youth participation services: Valtikka
	 -
	~ 10 000 €
	~ 50 000 €
	67283 €

	Financial support for the Euro<26 card
	~ 19 000 €
	~ 19 000 €
	~ 19 000 €
	~ 19 000 €


CIMO supports youth information and counselling work via publications and training.

According to the Association of Finnish Local and Regional Authorities each municipality in Finland uses each year approximately 28 euro per inhabitant for youth work. For the year 2003 the operation expenses of the youth work will be estimated 155 million euros. Each municipality has autonomy to decide the appropriation.
Q4 (
Do you have any data which enable a follow-up of the information given to young people (indicators)? If so, provide them. What other and specific data is available concerning providing information to young people? 

Services providing youth information and counselling have been developed with regard to quality. However, further research on the follow-up mechanisms is needed and this provides a challenge from a technical point of view. 

Statistics of youth information and counselling work in local level are generally made in order to follow up what young people are asking for, what age they are and if they have used the counselling services of generalist nature. Statistics in Finland are usually well prepared, but there is no further follow up system for measuring the success of the information session. To guarantee the quality of their work, youth information centres have regular processes of getting feedback from their customers. Analyses of this customer feedback serves to provide information about the follow-up. One of the ethical principles of the youth information and counselling work is the anonymity of the young people which makes on the follow-up difficult.

There have been ongoing discussions concerning the quality of youth work and youth information work. There are different methods used to measure and guarantee the quality. Preparation of statistics is an integral part of youth information and coun selling work.

The Association of Finnish Local and Regional Authorities has published several researchs and surveys about youth work; for instance The Finland of young people 2001 - follow-up study (has several publications) as well as The Basics of Youth Work (1999) and Leisure time work of municipality –from service provider to service sponsor (1998). Social Meaning of the Youth Work was published together with Allianssi and with the State Council for Youth Affairs in 1998. The Evaluation of the Municipal Youth Work research was published in co-operation with the Allianssi and with Ministry of Education.  The Association of Finnish Local and Regional Authorities published in 1996 with Allianssi a guide booklet on Youth Information and net communication, which contains information about youth information and questions related to the establishing of a youth information centre.

One specific area of the youth information and counselling field is housing counselling. There are a few youth information centres which have specialized in it. The follow up of this longer lasting customer relation is easier from a statistical point of view. For more information:  http://www.nuorisoasuntoliitto.fi
1.2. The legal bases, the competences, the assessment 

Q5 (
Is there a legal basis which lays down the conditions for providing information to young people and, if so, what are its major principles? 

The revised Constitution of Finland entered into force on 1 March 2000 (http://www.om.fi/constitution). The Constitution states that each citizens has a freedom of speech which includes right to express, publish and receive information, opinions and other messages without preventing it in advance. The documents of different public authorities are public unless there is a necessary reason to restrict it by law.  

A legal base for municipal youth work has existed since 1972; the actual work has been done since 1948. The current Youth Work Act (235/1995) available at http://www.finlex.fi entered into force in 1995. According to this Act, the municipalities are responsible for youth work. Municipalities are autonomous and choose themselves the means necessary to carry out this function described by the law. The state gives the municipalities financial support for youth work, the amount of which depends on  the number of inhabitants under the age of 29. The total amount is decided each year in the state budget. Besides this support, municipalities can receive support for the maintenance and activities of youth workshops and for preventive measures against drug abuse.

The Centre for International Mobility (CIMO) Act (passed by the Finnish Parliament on 1 February 1991) stipulates in its Article 1 that ”to promote the exchange of students, trainees and other people between Finland and other countries, there shall be a Centre for International Mobility which shall operate under the Ministry of Education”. According to Article 2, CIMO has the following tasks:1. To attend to the planning and organisation of international mobility; 2. To provide guidance and counselling in matters concerning international mobility; 3. to award grants and scholarships supporting international mobility, 4. To perform any other tasks assigned to it.

Finnish Ministry of Education has issued a recommendation on Youth Information to the municipalities (111/700/90). In the Youth Work Decree obliges to give information according to the principles and recommendations of the Council of Europe.

Finland has adopted the Recommendations of Youth Information and Counselling work of the Council of Europe R (90) 7. The European Youth Information Charter of the European Youth Information and Counselling Agency ERYICA, 1993 contains quality criteria for the work done in Finland.

Q6 (

Who are the major actors in the field providing information to young people (national, regional, or local competent authorities, NGOs, resource-persons etc.) and what are their respective responsibilities in your country (for instance, by the type of information provided, by topics or by target-group)? 

At national level:

	Actor
	Responsibilities

	Ministry of Education
	Information of studying possibilities, Youth work support in national level: participation, funding, statistics and surveys of life conditions of young people

	The Advisory Council for Youth Affairs
	An expert body operating in conjunction with the Ministry of Education, focuses on initiatives geared to improve young people’s living conditions, working in cooperation with partners in the youth field. Facts about young people.

	Ministry of Labour
	Work and professional possibilities, study

	Ministry of Environment and Housing
	Housing

	The Ministry of Social Affairs and Health
	Social security, health

	Centre for International Mobility CIMO
	Information, tools, information service, training.

	Eurodesk, CIMO
	Information and training

	Finnish Youth Co-operation Allianssi
	Information, tools, international representation of youth information work, promotes participation of young people.

	Network of Finnish Youth Information Centres
	National coordination of youth information work, training of youth information workers.

	Other national non-governmental organisations
	Provide information on certain topic related to their work like the Population and Family Welfare Federation (in Finland), Health rf, the Finnish Red Cross, the Mannerheim League for Child Welfare, etc. http://www.apua.info

	The Nordic Council and Council of  Ministers
	Valhalla – a Nordic network for child & youth culture and the Nordic schools data network: Odin.

	The Association of Finnish Local and Regional Authorities
	Training, information, publications

	STAKES, the National Research and Development Centre for Welfare and Health
	Facts about young people

http://www.stakes.fi

	Finnish Youth Research Society
	Facts about young people,  http://www.nuorisotutkimusseura.fi

	The Association of Finnish Local and Regional Authorities
	Facts about young people

http://www.kuntaliitto.fi


Main actors in the field providing information to young people in Finland on the regional level:
Information about studying and training opportunities abroad is available from regional employment offices (21 offices in total) located throughout the country.

Some of the 5 provinces in Finland are very active for promoting youth information and counselling work like Province of Western Finland or Province of Oulu. The regional administration in Western Finland has supported municipalities to establish youth information services and has also provided young people and people working with young people information about different field of youth policy.

Main actors in the field providing information to young people in Finland on the local level:

	Actor
	Responsibilities

	Municipalities, different departments of municipalities
	Youth, social, cultural, environmental. On the local level municipality youth work is accepting youth information and counselling work as one of the ways to improve living conditions of young people

	Employment offices, educational institutions
	All employment offices in Finland offer basic information about studying and training opportunities abroad.  Information is also available from, for example, schools counsellors working at individual educational institutions.

	Networking
	Together with different actors in Finland, mixed local, national and European. Information is no more a vertical property of one unit. Information is having a horizontal character and with the tools of modern society, same information can be reached simultaneously on local, national and European levels. This makes the co-operation of networks so useful.

	Non Governmental Organisations 
	Partner for work, participation of young people. 

	City of Helsinki Urban Facts
	Facts about young people

http://www.hel.fi/tietokeskus


Q7 (
Is there any assessment of action taken by the public authorities and, if so, which methods are applied?

The Ministry of Education support provinces to carry out youth work-related tasks. The activities of provinces in the field of youth are assessed in annual negotiations between the Ministry and each province.

The Municipalities Act (365/1995) define certain basic services, which the autonomous municipalities are obliged to provide, as these are considered to be subjective rights of citizens. The services in the field of youth work (municipal youth workers, youth centres, work shops etc) are not regarded as basic services by the law - but rather as aims to be realised for all young people -  and there is not yet a common agreement on how these should be defined and what kind of services and activity they should include. This issue is currently being discussed. The question of whether youth information should be included in the basic services in the field of youth work is also being discussed.

Municipalities have examined the information needs of young people before  starting to develop their youth information services. There is also regular feedback from young people, the aim of which is to develop the work together with the target group. 

Some local examples:

-The Youth Department of the City of Oulu asked young people what kind of information they would like to get and according to the answers received a new Youth Information Service Nettinappi was created on the Internet.


-The Youth Department of the City of Helsinki examined young people’s information needs especially via Internet, and survey was the cornerstone of the existing Youth Information Centre Kompassi on Internet.


-During Autumn 1999 Jyväskylä City Cultural Youth Work made a survey regarding the needs, forms and topics for information services of young people and professionals working with young people. Jyväskylä Youth Information and Counselling services as well Laturi Internet page are based on the results of the survey 1999. The services are developed continually based on the feed back from customers and discussion with the young people.
2. policy guidelines 

2.1. Major challenges and strategy in the field of providing information to young people 

Q8 (
Do you think that to provide information to young people should be the subject of a specific information policy or should it be integrated into general information given to citizens ? In your opinion, what does a young people information policy consist of?

In Finland, counselling is inextricably linked in youth information.

To provide information to young people should be the subject of specific information policy and strategy as young people usually have different needs for information than adults. Young people are looking for information in order to understand the possibilities available for them and to make good choices in life. Young people need information to build up their life control mechanism and to support their own life management. In modern society we need to be aware that young people in Europe are in the position to have knowledge for making choices. On one hand, all youth information services should base their work on the information needs of young people, but on the other hand, it is the responsibility of the society to give further inform to young people about their opportunities. Young people do not always know what to ask. Young people are interested in having an adult person to discuss with about possibilities to test their ideas. Young people should have same rights to get information in different areas of the country, urban and rural.   

The information aimed at young people should be also written in a language that young people understand and designed in the way that appeal to them. It should be disseminated through the channels that young people use. 

Consequently there is a need for a specific youth information strategy on European, national and local levels. In our society, there is a lot of information available, and modern technology makes the threshold for reaching information lower.

The need to elaborate a specific youth information strategy has been discussed, however such a strategy does not yet exist and has not yet been approved. Baes on the discussion, some issues have been raised as possible elements of an eventual strategy:

1) Young people's right for information and to take part in information activities
2) Equal access to information and counselling 
3) Legal status

4) ensuring the quality of information and counselling

5) available research data, surveys etc.

6) ensuring financial support

7) specialised information and couselling services

8) information and counselling work as part of the education of persons working with    youth

9) a national network having a coordinator

Q9 (
What are currently the major challenges concerning the provision of information to young people in your country ? On which topics should young people be better and more informed?

-The kind of "literacy" skills required by information society : understanding the various dimensions of new media and it the use of its tools (Internet), not just form a technical point of view but rather from an ethical aspect (media education and "Internet etiquette")

- Gender equality

- Dividing the limited resources between different ways and tools in information distribution to young people (using Internet as a source versus giving advice and counselling)

- Providing information in both official languages in Finland

- Equal information distribution at national, regional and local level

- To provide information about often complex choices in a way that it is understandable to young people (principle of Eurodesk).

- Young people in different kind of life situations are not able to receive information useful for them for example due to lack of skills. So it is necessary to use different tools to inform young people e.g. music, video, visual information, possibility to hear or listen to the information. 

- There are always young people who want to discuss with professionals whom they use more like a mirror to reflect their own thinking or decisions of their life e.g. in housing, studies, international choices, work, etc. These adults should be neutral and follow the principles of youth information in Europe (ERYICA). It is easy to analyze information possibilities but counselling how to make best work application, how to get summer work, how to get EVS-placement, counselling related to housing, work, studies, to health related topics like depression, needs to have professionals working face to face with young people. 

- Information for the new Finnish citizens, especially in the capital area and bigger cities in Finland. 

- Young people long for information about studying, working, housing and leisure time as well possibilities to participate and how the decision-making system works.

- To prevent youth exclusion by developing communication services, to create equality in the use of information networks and to offer young people a basic skills to cope with information technology.

One of the principles of youth information and counselling work is that the content of the work is based of the living conditions of young people locally or regionally. From a generalist perspective on youth information and counselling work, it means that there should be information on wide range of subjects related to young people’s lives. In our democratic societies public authorities have a responsibility to provide neutral information to everyone. This responsibility and the citizens' right to have access to information should be underlined especially in the case of young people who make important choices in their lives according to the information they receive.

Q10 (
What is the overall strategy adopted in the provision of information to young people, at national, regional, and local levels? What are the main objectives and target groups?

At national level, the support for youth information and counselling work is given by Ministry of Education. It includes financial support for the members of the Finnish Youth Information Network for the purposes of training, bilateral co-operation,  promotion of youth information work according to national recommendations of youth information work and support for Allianssi for the information services, tools and its work in ERYICA. 

In the field of specialized information, CIMO’s overall strategy consists of providing information both to young people and those working with them. By using networking as a strategy in information distribution CIMO makes sure that the information reaches all the levels of information users. The main objective in the work of Eurodesk is to make sure that the information concerning the European opportunities is written in a way that is understandable to young people.

The Association of Finnish Local and Regional Authorities provide publication of youth information materials and statistical information like surveys. 


Municipalities are autonomous and thus they can decide independently on the main goals of their youth work strategy.  Some municipalities have already a youth information centre, which gives holistic and broadly based information on topics which interests young people. 
 

E.g. overall strategy in Rovaniemi region is to develop youth communication and information services using the Internet, remote points and mobile workshop. Objectives are to prevent youth exclusion, create equality, educate for independent acquiring of information, to offer basic skills in information technology, to create a comprehensive network and to increase international co-operation. The target groups are 15-29 year old young people in Rovaniemi region and those working with them.
Q11 (
Is there any specific information strategy concerning participation of young people in public life (for instance for national and European elections)?
There is a national promotion campaign for young people to participate and vote on elections. Finnish Youth Co-operation Allianssi has during several years organized Youth Elections before the real elections in Finland http://www.nuorisovaalit.net.  At national level, the ministry of Education is supporting the participation of young people by Valtikka project http://www.valtikka.net which consists interactive visits at schools done together with political youth organisations.

At the local level the situation in many municipalities and cities is very similar than in Rovaniemi: Youth information is part of Rovaniemi city’s communication strategy and important part of new interactive electric services.
Q12 (
Does the strategy of providing information to young people contribute to a genuine participation of young people ? If so, how?

There are some facts indicating that the increasing quantity of information as such does not necessarily increase participation. Participation depends on many factors (positive experiences, personal motives). The amount of information for young people has been increased, but there is a lack of research regarding the meaning/significance of the information to its receiver. This is a challenge for youth research.

However, the links between information and participation cannot be strictly denied, although they are difficult to assess. Peer education is one of the methods used and accepted in the youth information and counselling work. Autonomy in daily life gives tools for young people to make independent and self consistent choices. Young people are better aware of their own decisions when taking part in providing, producing and innovating information for each other. At local level, there are several examples on how young people have participated in some part of the youth information and counselling work. 

Some local examples:

Example of Rovaseutu: Creation of a mobile workshop model (Media Wagon)  activating young people’s interests and attitudes towards their living environment by using media. It also served to inspire the young people’s attitudes towards modern information technology.

In different districts of the City of Oulu, there is going to be be groups of young people participating to influence the content of information. http://www.ouka.fi/eu/tavoite2/neppi_engl.htm 

 Jyväskylä Youth Information Service "Laturi" on Internet contains an internet newspaper called “Print Mistake”, which is planned, made and published by young people. There is also an area called “Young People’s Voice of Jyväskylä” which contains information about participation possibilities, a direct line for the decision-maker in the City of Jyväskylä and relevant websites. Jyväskylä Youth Information and Counselling services organises courses on how to make own home pages and to write stories and articles. Skills which young people learned at these courses help them to bravely write in various media and thus to participate. 

Q13 (
What are the envisaged forthcoming developments for the provision of information to young people (priorities, topics, etc) ?

Developing the Knowledge Society is one of the priorities of the current government. The emergence of new media and the technical development of its tools impose new challenges. Young people - the most keen and skilled users of ICT - need "media education".

Internet has changed the way to get  information. Young people need summaries of different topics, and they want someone to tell them what the content on the Internet actually means. Internet can actually make youth information and counselling centres more needed because on Internet contains so much information and it is not easy to estimate its quality. One role of the youth information services is to ensure up-dated and right information for young people with the possibility for face to face communication situation. One of the forthcoming developments in youth information centres is the use of the appropriate tools accepted by young people, preferably together with young people. Technological innovations should be able to be tested in the youth information field as well. 

It is important to repeat that one of the most important perspectives of the youth information work that applies also in the future: to answer the needs of different young people in different living conditions and life situations (young people living in the countryside, city, young people belonging to different marginal groups, etc.)

At local level, e.g. in Rovaseutu, the future developments are the Electronic interactive NUTI databank, mobile workshop (MediaWagon), new communication remote points and training events, and to develop personal advising and young people’s participation.

Q14 (
How are young people involved in the definition of strategy and of the objectives  and in the elaboration of the information content ?

In Finland, there have been discussions since 1994 regarding the participation of young people in the provision of information. Because the workers of the youth information and counselling centres are educated youth workers, they already have an attitude to act as facilitator and provide participation possibilities for young people in the field of youth information. Youth participation as peer education is one of the tools of youth information and counselling work in Finland, youth information workers are providing possibilities for young people to participate: for example young people wrote the content of the information publication together with youth information workers (Helplinki / Kompassi, Curly, Youth Media) or young students made the technical solution and realisation of youth information CD-rom Rompassi in Helsinki.

Q15 (
Can you mention 3 examples of good practice that you would recommend to other countries ?

* Youth Information and Counselling Centre Kompassi on Internet http://kompassi.lasipalatsi.fi 

* Youth councils in different cities and municipalities works very closely with youth information (Nova in Espoo meets in the youth information centre, Youth voice in Helsinki is involving schools and youth workers together).

* Networking as method to develop work together and provide information for young people in different part of Finland.

* "Regional Youth Project: Youth Councils of Kokkola, Kaustinen, Perho and Alajärvi, Finland

- Target-group: Young people (15 - 25 years).

- Aim: To develop youth information and other services for young people in three municipalities / villages on country side. The young people run the project themselves.

- Description: The first step in this project in the West Finland was to give the young participants an overview of what the youth information work is. Information centre and youth council in Kokkola were the initiators in the beginning. The second step was to motivate the young people to create youth information centres in their home towns.

After starting the new information centres, the third step is to develop the co-operation between the groups of young people still around and to make and implement future plans. After one new information point was founded to Kaustinen and two others (Alajärvi and Perho) has created an internet service points for local youngsters it has been time to create a new project, Wild West Actors in this project are youngsters from small municipalities Kaustinen, Kälviä and Veteli and small city Kokkola. The aim is to provide information by e-mail bulletin magazine + on internet. Information is more and less information about happenings, courses, possibilities for youngsters in this region. 

The most important element for the professionals participating in the project was to get help from the young people, who are their most important "working tool" and who really know the needs. For the young people the important part is the participation in youth information work which means a lot for their life and future.

* Example of Rovaseutu: Model for realisation of mobile workshop and creating an “Own Town District/Village” subproject the implementation of which is actively undertaken by the youths themselves while at the same time getting to know their own environments and producing information for internet homepages as well as remote communication points in the Rovaniemi Town and County regions.

* The Euro<26 youth card can be used as a tool for youth information 

The Euro<26 youth card has 200.000 card holders in Finland. The youth card provides the card holders with an annual discount guide. This discount guide has already had information about youth information structures, and the idea is to increase the youth information part of the book in the future. Also the Internet-pages of the card (http://herkules.alli.fi) are already being used to pass information for young card holders, not only about the card and its discounts but about general issues of interest for young people.

2.2. Contents 

Q16 (

What are the major themes which are covered in the provision of information to young people both in the specific youth fields (participation, voluntary service, …) and in other political areas (employment, education, health, etc.) ? 

Because the information provided for young people is based on the need of young people living in different part of Finland, the provision of information varies in existing youth information services. For example in the capital area, there are all national specialist information services available and it is easier for young people to get specialized information and counselling or advice. In case of information on studying abroad, Youth Information Centre Kompassi in Helsinki does not have the same information materials that CIMO's specialised information service - also located in Helsinki - has. If we compare for example with Oulu, a city which has a lot of students, situated about 500 km from Helsinki, the youth information and Counselling Centre Nappi needs to have more specialised information materials available. 

Frequently asked topics of information are housing and living, studying, studies abroad, work, working abroad, volunteer work abroad, social security, where to get help in difficult situations, health, relations, love and sex, mobility possibilities, military and non military service and leisure time. There is information about participation possibilities as well. 

One important part of the youth information and counselling work is to build general awareness and knowledge of young people. For this purpose there is always accurate information of different campaigns which are launched on national level, locally or European wide and as well globally. There is information about nature and environmental issues, sustainable development, animal care, information about the environment or city where young people are living, information about young people like youth research, cultural issues, funding issues and society information of European issues and possibilities.

It is not common that young people enter to the Youth Information Service asking directly information about how to get financial support for the projects or for the ideas of young people. Young people do not ask about specific European information either. The idea is that there is a professional youth information worker who has the knowledge to inform young persons that they can benefit from various financing or funding possibilities. Also the professional youth information worker should have knowledge about information on European issues in general to be able to pass this information to young people when needed. According to a youth information research made by Helsinki City Youth Department, Youth Information Centre Kompassi and Culture Department, Caisa International Cultural Centre in 1998, young immigrants in Helsinki summarized the importance of professional people working in the youth information and counselling services: “It would be nice to receive information from people, who have the answers” or “Tell me more than I am asking”.
Q17 (

How is the quality of the information addressed to young people ensured? How are ethical standards taken into account? How to improve the use of the media by young people?

Since the establishment of the European Youth Information and Counselling Agency ERYICA, 1986, there has been on the European level common discussion about quality criteria and principles of the Youth Information and Counselling work. It is important that young people all over the Europe have quality based information. Besides information, there needs to be standards and principles so that young people can depend on the excellent service done of youth information workers. These Principles of Youth Information Work, adopted by ERYICA members in 1993, are now one of the most important corner stones all over the Europe. Also in Finland, the youth information and counselling work is based on this document. 

One efficient tool for ensuring quality is the work with networks of other professionals. This crossectoral cooperation is very popular in Finland. All the people working with young people the have same target group. Networking has large benefits.. 

Training of youth information and counselling workers is also important. 

The Association of Finnish Local and Regional Authorities has issued a “Quality Strategy of the Public services”. It underlines the importance of client-centred services, availability and reliability of services, security, impartial and equal treatment and also confidentiality. It applies to municipal youth information services as well.

On local level, the results of a research on information needs of young people carried out  in Oulu in 2002, indicated that young people wanted that the professionals to assure that young people are seriously taken as a target group for internet service and that they get answers. This shows that young people want quality standards. 

The City of Helsinki Youth Department has developed the quality process in youth work. This quality process of youth work contains basic definitions of aims, target groups, central tasks, central processes which are necessary for the achievement of these goals, evaluation of the work processes, analyses, plans on how to develop the work, etc. All of the youth work units, also Youth Information Centre Kompassi, participate in this quality process work. 

The Finnish school and education administrative workers have been discussing for several years about the importance of so-called media literacy, te.g the ability to be critical to information, to understand visual information, etc. 

Young people in general are considered to be the key users of the media, and one of the most popular study places are the schools and polytechnics providing media education. Multimedia, Internet and new technology are fashionable. There are good examples how young people are participating in media productions. Young people are participating to make their own newspapers, internet pages for youth information and counselling work, internet pages in general, making television programmes, having access to spend their day as a journalists, etc. Quite many of these have large budgets, which might cause difficulties for smaller municipalities. The low salary level of youth workers poses also some problems as it might be difficult to hire get media professionals. 

Rovaseutu youth information workers say: “We go after the laws and preferences considering the youth information in EU region.  Our mobile workshop Media Wagon gives young people a basic skills in coping with information technology, and also encourages them to train themselves in the field of communication and teaches them how to be media critical.”

One essential improvement would be a direct cable network enabling every part of the country to have good Internet connections. This could provide equal access to information for everyone.
Q18 (
Can you mention 3 examples of good practice related to the elaboration and the processing of the information content that you would recommend to other countries? 

1) The Community Action Programme for Youth gave financial support for a youth initiative: Helplinki – guide for young people in Helsinki. School teachers found it to be a source for good teaching material for the lessons concerning the career guidance, etc. Young people of different age groups planned and wrote the content and made graphical design of the Helplinki –guide, supported by Youth Information and Counselling Centre Kompassi, Helsinki City Youth Department in 1998-1999. 

2) Rovaseutu has good example of Learning by doing in media workshop (technical part) as well Developing the content of local youth information data (content).

3) An Entire Village as an Educational Project: Neppi 

Developing youth information and counselling services through distant service points and the Internet in the Oulu area. There are 23,500 young people aged 13-24 years in Oulu (the total population is approx. 123,600). Neppi is a development project the purpose of which is to ensure young people equal access to cost-free, easily available information and counselling services regardless of their social status and place of residence. Neppi is a suburban extension of Nappi which is situated in the centre of Oulu.

NettiNappi is an interactive information service on the internet containing: 

- Information on a wide range of subjects affecting young people.

- A bulletin board where young people can swap information and advertise (buy and sell).

- A forum for young people where they can produce their own material. 

- Information and counselling services in different languages so young immigrants, for example, will receive their own service pages on the internet.

NettiNappi will be shaped further by young people according to their needs.There will be two groups of young people, aged 14-24 to test NettiNappi and make sure it runs in a way that is practical for them. The groups will give their opinions to the organisers of NettiNappi. The organisers of NettiNappi will take the young people’s opinions in to account and make any necessary changes.

Project goals

- Functional internet service. 

- Two Suburban Youth Information points.

- Two Youth Workers who specialise in Youth Information.

- Improving cooperation between the network of organisations and people who provide services to young people.”
2.3. The structures/distribution channels 

Q19 (
Do you have an approach which not only aims to inform young people but also people who are in contact with young people at school, at university, in youth organisations, social workers, people responsible for youth clubs, etc.? If so, how do these resource persons play a role in the information dissemination to young people?

The youth information and counselling work has definitely a two-level approach: to work in two levels directly with young people and people working with young people, via professional networks of different subjects with an aim to reach different kind of young people. 

For example information dissemination via local networks is traditionally done in Helsinki through hundred relays of youth activity houses run by the Youth Department, via libraries, via different school teachers and career guidance counsellors, youth organisations, via the co-operation partners on housing issues, press, information workers of different departments of Helsinki city, a multicultural network organised by Caisa Cultural Centre and via other information centres. 
The importance of national and European networks is clear in issues related to mobility information and European information. Local youth information services work together with national networks like Allianssi, Euro<26 Youth Card and Enne-network of CIMO. Information moves on two directions. It is a very important tool in dealing with difficult questions to have a team of more than 12 000 youth information workers via ERYICA and in questions related to European funding to be part of the Eurodesk-network and communication tool.
Q20 (

How would you ensure, if need be, a link between the national, regional and local level? 

Youth information and counselling services form a special part of youth work. It is important to support the development of various fields of youth work. Actors in the field of youth counselling in Finland have discussed the need for establishing a system of national-level coordination in order to develop and support a common policy.

Currently each of the youth information and counselling centres takes voluntary responsibility of some part of the development of the work, like informing each other, organizing training for professionals in field, publishing generalist information on the internet. The national participation is secondary because the local aims and plans are time consuming.

Q21 (

Do you have a policy for the development of information centres for young people or of other structures created to improve the provision of information to young people? To what extent is it complementary with information via Internet? How will the demand for information by young people themselves be taken into account in these information centres?

There is a need to have a national youth information strategy which would support the development of information services.

On the municipal level, there are different kind of strategies outlined: information strategies, youth work strategies and also the youth information and counselling centres have their own plan to develop their work. In the region of the capital, the City of Espoo plans to create new youth information Centres called "yESBOx" in all the city district centres. They have succeeded well and now the fourth one will be opened in 2003. In the Northern part of Finland, Oulu and Rovaniemi have plans to develop youth information and counselling work to promote the participation of young people as active partners for informing their peers.

Libraries in all municipalities act as information centres providing Internet access.

Finland is a big country with long distances.  This makes the ideal structure of small information and counselling centres very expensive. Young people should have the right to make choices between information in Internet or between the youth information and counselling centre or service in their own city provided by various ways (in the youth house, with library, youth association, school, Citizen Service etc).

One very problematic issue which is important to be taken into discussions is that even if in Finland we are rather developed in the field of new technology, is general conditions of technical infrastructure are not similar everywhere. 

Q22 ( In your country, are there differences between youth information structures and youth advice structures? If so, why?

There is a difference between the structures of youth information and youth advice work. The individual's possible need for support of is ensured by different administrative units. See Q 1.

A Common part of the work in the youth information and counselling centre is the use of counselling skills and support. Within Finnish youth information work counselling skills and support means:

- being able to talk and listen to young people

- being able to help young people to identify their needs or issues

- being able to help young people to identify the choices available to them

- enabling young people to make informed decisions about their needs or issues

- being able to refer young people to the appropriate agencies for specialist counselling.

Finland has a very good structure of youth work. Youth workers are qualified after 2-4 years of education in polytechnics or professional high-schools. One aim of youth work is to ensure that those young people who are not at school also have the possibility to receive services provided by public sector.  
Q23 (
Have you developed a more focused approach according to the target groups, in particular young people who face major difficulties and young girls, in the field of information? 

In general there are different segmented target groups of young people. There are researchs focused on young immigrants in Helsinki and their infomration needs. 

One special target group of young people are those who are interested in travelling and mobility issues. For these young people, there is e.g. Euro<26 Youth Card administered by the Finnish Youth Co-operation Allianssi, and the national Euro<26 discount guide has a section for youth information purposes. Allianssi also provides, in the framework of its own youth exchanges, information on mobility issues. The promotion of mobility is an important issue, especially for those young people who are not used to travelling abroad and /or taking part in different youth exchange programmes due to their socio-economic background.

This is one reason why Allianssi, CIMO and the Finnish Youth Information and Counselling Network are active members of different European youth information and European information networks.  

Some of the youth information centres are located in the same premises with the specialised counselling services for young people. The advantage of this is that youth information can support the young customers of the counselling centre and vice versa.
Q24 (

Can you mention 3 examples of good practice related to structures / information distribution channels that you would recommend to other countries? 

1) Mobility information will be introduced into the compulsory curriculum at the primary and secondary levels. This area of mobility information will be the responsibility of the guidance counsellors giving information and advice to young people. 

2) Fruitful Co-operation with networks has good results in the field of training of the youth information professionals. The Finnish youth information network organizes twice a year training sessions together with the national ERYICA and Eurodesk networks and the Euro<26 Youth Card. These three networks also carried out a common mobility promotion campaign by publishing an information poster together with the Finnish Youth Hostel Association.  

3) The method of informing young people at two levels: Direct information for young people and indirect information via networks of other professionals working in the field. For example, a publication “Apua opas – Helpquide” for young people and people working with young people is published yearly. It is distributed for the professionals working locally with young people in Helsinki. 
3. expectations with regard to the European level 

Q25 (

The Resolution adopted on 30th May 2002 invites the Commission to submit to the Council proposals of common objectives for each priority of the Open Method of Coordination. What, according to you, should be the common objectives to be developed at European level in the information field? 

One of the essential objectives at European level should be to develop the co-operation possibilities of the different existing networks. There is much good work already done between the three networks (the European Youth Information and Counselling Agency ERYICA, Eurodesk –network, European Youth Card Association EYCA). E.g. the themes related to European dimensions like mobility, volunteer work, funding possibilities are areas where co-operation easily exists. 

The networks share the same target group, i.e. the young people in Europe, and we have more than 12 000 generalist youth information and counselling workers in Europe. Internet offers a useful tool for communication. The Commission's intention - as expressed in the White Paper - concerning the introduction of an electronic portal provinding information to young people is welcomed. The existence of such a "European Youth Portal" would make practical youth information and counselling work easier at the national as well as at the local level. 

An important goal and aim for co-operation of networks is to enable and  enhance the competence of the members of these networks. The future training possibility of youth information and counselling workers should be supported like the exchange of good professional practices and ideas. Young people have right to receive high quality information from professionals who are able to give answers and tell more than young people are able to ask.

It is also essential to improve and develop the use of new communication and information technologies all around Europe.
Q26 (

According to the White Paper, it is primarily the Member States that are responsible for providing information to young people, including on European affairs. What do you expect from the European Union in order to supply information on European policies relevant to young people? 

The EU could recognise the youth information work carried out in Member States. It would also be important to recognise the work done by the existing networks, not to create any new ones.

It would be useful receive information about European issues and mobility related issues written on the language of EU Member States and written to young people, published as a Portal and realized so that young people are actively participating and updating the content of the Portal, as well. One important issue in the delivery of the information for young people is to take note and support the promotion of language skills of professionals working with youth information and counselling.  

Initiatives such as the creation of a Portal on Learning Opportunities in Europe can turn current policy initiatives at European level into useful tools that are available to young people and those working with them.  Both at short and long term, this requires that the work is coordinated and adequately financed.

The Finnish Youth Information Network hopes that the European Union will strengthen the existing distribution system so that information reach young people where they are living (content, infrastructure), that the information should be available in the language of the Member States and that it is written in a manner easy to understand. 

The Community Action Programme for YOUTH has a support structure for youth information, which responds to a significant demand. 

Sometimes it is hard for young person to find updated and safe information about mobility and European possibilities. There is a lot of information available and there are areas in this "information float" where young people need support persons.
Q27 (

What synergies should be looked for, according to you at European level? With whom and to do what? 

One of the future working methods is networking. This means support for co-operation, development practical co-operation, identifying caps and measures to deal with them with the existing organisations working in the youth information and counselling field. The European Youth Portal is a good example of co-operation initiated at European level by the three different organisations (ERYICA, Eurodesk, EYCA) and the Commission together with the European Youth Forum. The important synergy is achieved by making it possible for youth information and information professionals and young people to create Youth Portal together. 

Training of youth information professionals could be another area for achieving synergy. The European dimension of youth information and counselling could be emphasised in the developing of European-wide study opportunities.

Q28 (

Should the actions on information to young people be strengthened in the framework of the YOUTH Programme or in the framework of the redefinition of the new generation of programmes in favour of education and youth, and, if so, how? 

Meaning and usefulness of youth information with regard to young people's everyday life should be followed and evaluated in a more coherent way: comparative, longitudinal data should be provided both at national and at European level. There is a lack of a sufficient financial prerequisite, which would guarantee efficient follow-up, and evaluation of youth

information services at EU-level. In a former EU-programme, Youth for Europe, there was a little independent financial source for youth research but in the current YOUTH-programme such source does not exist any more, unfortunately.
Actions on youth information should be strengthened but allowing more liberty to get support for independent activities. At the moment, all the projects seeking funding from e.g. Action 5 must include a strong element of "promoting the Youth Programme and leading to new youth exchanges". Sometimes it is difficult to combine this need to e.g. a good information seminar, the topic of which might be completely different.   

The national coordination of the generalist youth information and counselling work cannot be seen as one part of the Youth Programme, because the tasks and aims of the  Programme are different than what the needs for national youth information coordination are. It is good to have different structures in our democratic society, so that young people have a choice to select the one she or he most likes. Rather than forcing several organisations to be one, opening new ways of co-operation and networking could be one good solution.

The existence of the Youth Programme is important. There are many examples of youth information projects and trainings, innovations which could not have existed without the financing received through the Youth Programme.


Q29 (

Are there other elements to be developed with regard to a broader vision related to the future (added value at European level, mandate, means..)? 

On European level it would be important to publish and distribute different best practices and new innovations in field of youth information and counselling work which supports the participation of young people to the youth information work. For example peer education as method for young people informing each others or the possibilities of the mobile youth information services for reaching young people.  

At national level there could even be more easy access for young people to do some short or small project in field of youth information and counselling in their municipalities. This new way of giving support could consist of a fee of 500 euros for the local youth information project, with in a short time. For example young people could receive information during two weeks after they left in their application if they got the small project support or not. This kind of new method of small youth information project funding could be carried out together with the nearest youth information and counselling service and the content of information or the final product would be delivered for young people by using the distribution channels of youth information networks as well the ones the young person has. Young people or a group of youngsters could get the funding for their small projects when the project fulfils the European principles of youth information. This is an educational process for the young people. How to select information, can you trust the information, how the present information to your peers that they understand it on the way you would like it to be understood etc. There is a need for small scale funding for youth information materials produced by young people or group of youngsters.

4. Opinion polls and consultation of young people on the questionnaire 

Q30 (
Are there surveys, polls or studies on young people’s opinions on information provision, and how do they perceive the contents, the dissemination methods and their access to information? Could you describe the main conclusions and indicate the references of these works?

Local-level youth information and counselling services are doing regular surveys on young people's need for information. This is mostly done in the first stages in the planning of establishing a new youth information and counselling centre on the municipality. It is an important to update the information existing on the needs of young people. The ways the studies (surveys, polls) are conducted are different in different municipalities. 

The Helsinki City Youth Department Youth Information and Counselling Centre Kompassi did a survey in 1997 to find out young peoples opinions on what kind of information they wish to receive via Youth information Service on internet. This survey was a cornerstone for Youth Information and Counselling Centre Kompassi, when they developed Youth information service to internet http://kompassi.lasipalatsi.fi.

Interesting opinion of the young people came out: In the view of the participants, Youth Information and Counselling Centre Kompassi should interpret information, process large subject areas and present them in an easy language; guide the users step by step, in a down to earth way. The participants had a critical attitude toward authorities and their way of presenting information. They find it difficult to understand. Public services also evoked much-heated debate among the participants. A central feature running through the proposals was a need, felt by young people, to know what their rights are in different situations. 

The Association of Finnish Local and Regional Authorities have published several researchs about youth work and surveys like The Finland of young people 2001 - follow-up study (has several publications). The Finland of young people examines life conditions of young people, young people’s relation and attachment to organisations and municipalities.
Q31(

What are the channels that you used for the consultation of young people, youth organisations and, if necessary, national youth councils or similar bodies when working out the answers to this questionnaire? 

The answers to this questionnaire have been examined by a working group set up by the Ministry of Education for the purpose to coordinate EU youth policy at national level. Youth organisations are represented in this working group together with other relevant actors.

The answers to this questionnaire were drafted by Ms Päivi Timonen-Verma, Managing Director of theYouth Information Centre Kompassi, Helsinki City Youth Department.

This questionnaire was sent out to the following actors:

- To all of the Finnish youth information centres by email and by letter

- To the Finnish Co-operation Allianssi, which is a national service and interest organisation in the youth field, the national Youth Council in Finland and also member of the European networks like European Youth Forum (YFJ), the European Youth Card Association /EYCA) and the European Youth Information and Counselling Agency (ERYICA).

- To the Centre for International Mobility CIMO (Information Services, National Agency of the Youth Programme and Eurodesk)

-Finnish Youth Councils in municipalities, youth participation, nuoretvaikuttajat@lists.alli.fi

- Regional Governments of Finland, Youth Sectors

- The Finnish Youth Research Society

- Kanneljärvi College of Youth Work Studies

- The Association of Finnish Local and Regional Authorities

The following persons have contributed to this answers of this questionnaire:

Rovaseutu Youth Information, Rovaniemi: Eija Marttila; Nuti –Project, Jukka Kemppi and Rovaniemi City, Merja Tervo

Youth Information and Counselling, Jyväskylä: Tuija Ijäs

Youth Information and Counselling Centre N.A.P.A, Kokkola: Mika Pietilä

Youth Information and Counselling Centre Rasti, Porvoo: Minna Ekblom

Youth Centre 44, Youth Information, Kuopio: Janne Kuitu

Information and Advice Centre Linkki, Lohja: Katri Tamminen and Jarkko Sirkkinen  

Citizen Services Project, Ministry of the Interior: Päivi Mutanen

Youth Information Centre Kompassi, Helsinki: Päivi Lautaniemi, Mikko Takala, Anne Valkeapää

Youth Information Centre Unkan, Helsinki: Kristina Lachner

Helsinki City Youth Department: Esa Härkönen

Youth Information and Counselling Centre Nappi, Oulu: Jarmo Laitinen, Jaana Fedotoff

Youth Information and Counselling Neppi project, Oulu: Soila Haapsaari

Youth Information and Counselling Centre yESBOx, Espoo: Reijo Venäläinen

In behalf of the Youth Council, Haukipudas: Lauri Kervinen

Youth Information, Kaustinen: Aija Järvenpää

The Association of Finnish Local Authorities, Helsinki: Johanna Selkee, Kari Sjöholm

Province of Eastern Finland, Joensuu: Matti Ruuska

Province of Lapland, Rovaniemi: Seija Kähkönen

The Centre for International Mobility CIMO, Helsinki: Sari Rehell, Terhi Liintola, Hanna Bomann, Samu Seitsalo, Nina Hollenberg and Helinä Ylisirniö 

The Finnish Youth Co-operation Allianssi, Helsinki: Jarkko Lehikoinen

The Kanneljärvi College of the youth work education: Kaisa Ahokas

For further information:
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· National youth information and counselling websites /portals
· Regional youth information and counselling websites /portals
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· Youth information - to develop interactive Internet service for youth information and counselling work

National youth information and counselling websites /portals:

	Name of the service
	Information producer
	Target group
	Content of the Internet page
	Address of Internet page

	Nuoret.info

(Youth information)
	Finnish Youth Information Network
- In Finnish
- links to Swedish and English Youth Information Services


	Young people, 
professionals working with young people
	Portal of Finnish Youth Information Services for young people is on its way to be developed. First version of it is in drafts on web for testing the idea of having one national page as welcome page for youth information and counselling field. Contacts of Finnish youth information and counselling Centres and services. 
	http://www.nuoret.info,

http://www.kompassi.lasipalatsi.fi/yhteystiedot/nuorisotiedotus/ 

http://www.alli.fi/allison/paikallis/index.html
http://www.nettinappi.fi     

	Youth Info House
	Finnish Youth Co-operation Allianssi
- in Finnish
	Professionals working with young people
	Contains information of training, research, legal information, youth work in Finland, financing possibilities, methods of youth work, international youth work, electronic bulletin board, addresses, conversation channels.
	http://www.alli.fi/tieto

	Allison
	Finnish Youth Co-operation Allianssi
- in Finnish
	Young people 
	Youth information page Allison: information about housing, work, workshops, studying, military service, civil service, nature, environment, health, sex and love, participation, leisure time and hobbies. Links.
	http://www.alli.fi/allison 

	Pro Youth International
	Finnish Youth Co-operation Allianssi
- Mainly in English
	Young people

and

professionals working with youth information and counselling in Europe
	Information about youth work structures, mobility, European Union, Council of Europe, research, partner finding, information of different countries, regional and inter-regional co-operation, links to youth-related Internet home pages in Europe. Service is created by Allianssi together with ERYICA members 1995, has got European funding for three years time (DG X/a/5, 1995/96, 1996/97 and 1997/98).
	http://www.alli.fi/euro

	Euro<26

Youth Card
	 Finnish Youth Co-operation Allianssi
- in Finnish
	Young people
	Information about Youth Card, information about other activities interesting for young people, links to youth information internet pages
	http://herkules.alli.fi/ 

	CIMO 
	Centre for International Mobility CIMO 
- In Finnish, Swedish and in English
	Young people, youth intermediaries and professionals with the focus on education and training, work and culture.
	Information about EU’s education, training, youth and cultural programmes. Information about scholarships for post-graduate studies and Finnish language learning as well as international work placements for trainees.
	http://www.cimo.fi/



	Name of the service
	Information producer
	Target group
	Content of the Internet -page
	Address of Internet page

	Discover Finland
	Centre for International Mobility CIMO 
- In English
	For those who are interested in studying or training in Finland
	Information about education, training and youth issues in Finland. 
	http://finland.cimo.fi    

  

	Eurodesk 


	Centre for International Mobility CIMO 
- In English
 
	Professionals working in youth information field, young people
	Information relevant to the education, training and youth fields, and the involvement of young people in European activities. Easily read summaries of EU programmes targeted specifically to young people and youth intermediaries. Useful contacts, relevant organisations and catalogues in the above-mentioned areas.
	http://www.cimo.fi, 
http://www.eurodesk.org

	Ministry of Labour
	Ministry of Labour 

- In Finnish, Swedish and in English 
	People interested about work related issues
	Information about open work places in Finland and links to abroad, work law, descriptions of professions, information about schools and possibility to study, immigrants related information about work etc. Member of the EURES network.  
	http://www.mol.fi/ 

	Valtikka.net

	Finnish Youth Co-operation Allianssi with the Ministry of Education 
- in Finnish
	Young people
	Participation of the young people: 

- Decision-making in Finland, News, Internet link library, Where and how to participate, Guide for participating, Discuss and read. Links to local youth councils. 
	http://www.valtikka.net/

	Youth Policy administration
	Ministry of Education: 

Youth work means measures for improving young people’s living conditions and creating conditions for young people’s civic activities.

- In Finnish, Swedish and English
	Professionals, people working with young people
	Information about: The overall direction and development of youth work is the responsibility of the Youth Division. The Ministry coordinates youth policy and relevant measures in the state administration. The Advisory Council for Youth Affairs, which is an expert body operating in conjunction with the Ministry of Education, focuses on initiatives geared to improve young people’s living conditions, working in cooperation with partners in the youth field. The Youth Organisation Subsidy Committee gives its opinion to the Ministry concerning the funds to be allocated to national youth organisations.
	http://www.minedu.fi/ 

http://www.minedu.fi/nuora/index.html


	Name of the service
	Information producer
	Target group
	Content of the Internet page
	Address of Internet page

	INFOmobil -Finland
	Finnish Youth Co-operation Allianssi
- in English and French 
- In Co-operation with ERYICA members (23 countries)
	Young people interested in coming to Finland
	Starting page to look for information about mobility possibilities in Finland:  Study, Work, Formation, Housing, Culture and Sport, Leisure time, Health, Youth Information Services, Social Services, Transports. 
	http://www.eryica.org/infomobil/  

	Helppimesta
	Helppimesta ry, 

- In Finnish
	Young people
	Guidance hotline and discussion forum on Internet
	http://www.helppimesta.fi

	Libraries.fi
	The Finnish Library Services
	All ages
	Generalist information about libraries in Finland, links to the Fennica – the Finnish National Bibliography and the FinELib - the National Electronic Library.
	http://www.kirjastot.fi/
http://www.folkbiblioteken.fi/ 

	Apua.info
	Finnish national non governmental organisations
	Young people, all ages
	15 national ngo´s from social- and health sector open their services on internet, support and guidance with information difficult life situations.
	http://www.apua.info 

	Opintoluotsi


	Ministry of Education:

- In Finnish, Swedish and English (www.opintoluotsi.fi) is part of the Opintoluotsi development project set up by the Ministry of Education with European Social Fund backing.
	Young people in Finland, interested in studying in Finland
	Opintoluotsi’s aim is to help people to find information on education and training and its availability in Finland. Opintoluotsi helps people to discover and use education and training opportunities in a way that suits their individual needs. 
The English-language site is designed specifically for foreigners and immigrants, providing for instance information on the study opportunities for non-Finnish speakers in Finland. 
	http://www.opintoluotsi.fi

	EDU.fi
	The National Board of Education
	Teachers, school administration, policy makers and working life actors
	EDU.fi is an educational portal for non-academic education and training in Finland. The portal gathers together services categorized according to the different levels, fields and themes of our education and training system. Portal provides a gateway also to services by other actors in Finland or abroad 
	http://www.edu.fi
http://www.oph.fi   


	Name of the service
	Information producer
	Target group
	Content of the Internet page
	Address of Internet page

	Suomi.fi 

The portal for Finland's public sector services and related information
	The Ministry of Finance 

- The editorial team is based in the Government Information Management Unit 
- In Finnish, Swedish and English
	Citizens 

All ages
	12 different subject areas group the main services. Only the section on immigrants and emigrants is included in English from the Finnish version of this website. It gathers together links and information on services, which are given under separate subject areas on the Finnish pages, such as information on the Finnish school system and social security, and it only includes links to websites containing information in English.
	http://www.suomi.fi 

	Aarresaari 
	Academic Career Services in Finland

- In Finnish, Swedish and English
	Students, graduates, 

employers
	While operating in all the Finnish universities and institutions of higher education, Academic Career Services is offering different kinds of services.
	http://www.aarresaari.net 


Regional youth information and counselling websites /portals
	Name of the service
	Information producer
	Target group
	Content of the Internet page
	Address of Internet page

	Rovaseutu Youth Information
	The regional government of Lapland/ youth department is supporting the local Rovaseutu youth information with the help of ESF –funding. 


	Young people, people working with young people, parents in Rovaniemi city and rural district of Rovaniemi.
	Internet, the operation of the electronic NUTI databank will be realised interactively by offering young people’s answers to topical issues, e.g. using expert network receivers, youth databank, posters, theme campaigns, personal services (individualised advice) and brochures as well as seminars and lectures. Rovaseutu youth information is developing the local youth information to be better and promoting the participation of the local young people.
	http://www.rovaniemi.fi/nuti 

	Information Centre Luckan 

- Helsingfors

- Åbo

- Kyrkslätt

- Borgå

- Raseborg

- Kimitoön
	Information Centre Luckan rf.


	Swedish speaking people in general
	Luckan is an information centre and a meeting place offering information on events, services and organisational activities among Swedish-speaking Finns on Internet. Luckan also arranges information and guidance on different topics.
	http://www.kulturfonden.fi/luckan


Local youth information and counselling websites /portals
	Name of the service
	Information producer
	Target group
	Content of the Internet -page
	Address of Internt page

	Youth Information Centre Kompassi

Helsinki
	Helsinki City Youth Department, Youth Information Centre Kompassi 
- In Finnish, Swedish, English, (French and Spanish)
	Young people under 25 years, in Helsinki, interested about Helsinki, people working with young people, parents
	Information about different topics like housing, training, studying and working (summer jobs, volunteer work) in Finland and abroad, travel and mobility, social security, where to get help, environmental issues, recreation and leisure time activities. Question –answer service Pulmakulma (Problem corner) on six different themes, answered by youth information workers and other users, bulletin board of news in eight topics, info email-lists.
	http://kompassi.lasipalatsi.fi   
http://www.nuoriso.hel.fi 
http://www.nk.hel.fi 

	Youth Info Unkan
Helsinki
	Helsinki City Youth Department, Swedish Unginfo Unkan 
- In Swedish
	Young Swedish- speaking people in Helsinki
	Information in Swedish about studies, housing, as young Finnish-Swedish, work, health, mobility (travel, work and study abroad)
	http://unkan.lasipalatsi.fi
http://www.nuoriso.hel.fi 

	Helsinki City Youth Department
	Helsinki City Youth Department
	Young people, professionals, parents
	Information of Youth participation – Youth Voice, Free your mind area, possibilities for leisure time activities, cultural activities, general information about youth work in Helsinki. 
	http://www.nuoriso.fi
http://www.hel.fi 


	Educational guidance service on Internet - Vopo
	Helsinki City Education Department 

- In Finnish
	People applying to and studying in second level education, career guidance workers and administration.
	Educational guidance material, information on and tools for career planning, support students to have independent, target-oriented and methodical grip of own studies.
	http://www.edu.hel.fi/vopo/

	Nettinappi
Oulu
	Oulu City Youth Department, Youth Information and Counselling Centre Nappi
- In Finnish
	Young people,

people working with young people and parents in Oulu
	Interactive internet service has an information area, Question- answer Pulmakulma and web workshop.  There is information about 8 different topics: housing, studying, mobility, work, love and sex, leisure time, where to get help and law information. In the web workshop there is discussion forum, where young can leave questions for current professional visitor, this chat is open only occasionally. There is a news area, where customers can leave their actual information and Event calendar of Oulu. Nappi is maintaining the mailing list of youth workers in the Oulu Province. 
	http://www.nettinappi.fi 

	Laturi -

Jyväskylä youth information and counselling services on Internet
	Jyväskylä City 
	13-20-years old young people, people working with young people and parents
	* Basic information and internet links about housing, studying, work, leisure time, social- and health services, society and environment, international issues, mobility, and finance. * Question-answering area where young people can ask about dating, sex, alcohol, drugs, consuming issues, international topics and other issues they are thinking about. There are professionals answering the questions: special nurse, sex counsellor, consumer counsellor and youth worker. The Question-answering service on Internet is co-operated by Jyväskylä City social- and health care centre, Jyväskylä polytechnics and Psychiatric service of the Middle-Finland hospital unit.  * Discussion forum: As Young in Jyväskylä * Young People’s Voice of Jyväskylä, has information about participation and how to influence your environment, direct line for the decision-maker in the City of Jyväskylä.* Internet newspaper: Print Mistake published by Young people 
	http://www.jyvaskyla.fi/nuoriso

	Kokkola Youth Information
	Kokkola City Youth Department, Youth Information and Counselling Centre Napa
- In Finnish, Swedish, German and Spanish
	Young people
	Information of Kokkola youth and youth information work, youth council, the Performing Art School of Kokkola, email answering service Pulmakulma and Young Culture 2002. Local information about studying, leisure time, health, international issues, rights, work and housing. There is also an Electric Paper Youth Exchange done by young people from different countries. 
	http://nuorisotoimi.kokkola.fi 

	Youth Centre 44, Kuopio
	Kuopio City Youth Department 

- In Finnish
	Young people
	Kuopio general youth work, youth houses, workshops, special youth work, cultural youth work, youth council: Contains local perspective of youth information: housing, studying, working, where to get help, international issues and military service.
	http://www.kuopio.fi/nuoret/ 

	Finnish youth information Centres – contacts
	Finnish Youth Information Network
	Young people, professionals
	Contact information of Finnish Youth Information Centres and services
	http://www.nuoret.info
http://www.nettinappi.fi
http://www.alli.fi/allison/paikallis/index.html 


Local Youth Information and Counselling Centres and Services in Finland 

Youth Information and Counselling Centre yEsBOx / Espoon keskus

Kirkkojärventie 4

02270 Espoo, FINLAND

yesbox.ek@espoo.fi

http://www.espoo.fi/nuoriso/

Tel. +358 9 9066742 / 8066743

Fax +358 9 8066747

Youth Information and Counselling centre yESBOx Omena


Piispansilta 11 

02230 Espoo, FINLAND

yesbox.omena@espoo.fi


http://www.espoo.fi/nuoriso

Tel. +358 9 8165 1008

Fax +358 9 8165 7689

Youth Information and Counselling Centre yESBOx / Tapiola

Länsituulenkuja 3

02100 Espoo, FINLAND

yesbox.tapiola@espoo.fi

http://www.espoo.fi/nuoriso


Tel. +358 9 4554978

Fax +358 9 464 300

Youth Information and Service Point Linkki

Shopping Centre Lippulaiva

Espoonlahdenkatu 4-6

02320 Espoo, FINLAND

barbro@nettilinja.fi


Luckan - the Swedish information centre

Glaspalatset, Simonsgatan 1


00100 Helsingfors, FINLAND

luckan@sydklf.fi


http://www.kulturfonden.fi/luckan


Tel. +358 9 68134510 

Fax +358 9 170 862

Unkan, the Swedish Youth Information Point

Swedish youth house, Runebergsg. 4 C A, 

00100 Helsingfors, FINLAND

unkan@nk.hel.fi

http://www.unkan.lasipalatsi.fi


Tel. +358 9 694 5793

Fax +358 9 693 1505

Youth Information Centre Kompassi

Lasipalatsi, Mannerheimintie 22-24

00100 Helsinki, FINLAND

kompassi@lasipalatsi.fi

http://www.kompassi.lasipalatsi.fi

Tel. +358 9 31080080, 31080081

Fax +358 9 31080085

Hyllykallio Youth Information / Youth House

Kivisaarentie 2

60510 Hyllykallio, FINLAND



http://www.nurmo.fi/Vapaa-aika/Nuoriso/Index.htm


Tel. +358 6 4149130

Fax +358 6 4196211

Tietotoppi Youth Information


Iin kunta, PL 24

91101 II, FINLAND

tietotoppi@ii.fi

http://www.ii.fi


Tel. +358 8 8198393

Fax +358 8 8198 389

Support Services of Children, Young People and 

Families Tupa

Kotipolku 2

55120 IMATRA, FINLAND

tiina.laiho@imatra.fi

Tel. +358 5 6813522 tai  +358 5 6813523


Fax. +358 5 68617283

Jyväskylä Youth Information and Counselling Laturi 

Sepänkeskus, Kyllikinkatu 1

40100 Jyväskylä, FINLAND        

laturi@jkl.fi   

http://www.jyvaskyla.fi/nuoriso

Tel. +358 14 624 952

Fax +358 14 624 967

KINO Kaustinen Youth Information Point 

Municipality of Kaustisten

PL 10

69601 Kaustinen, FINLAND

aijaja@kaustinen.fi

Tel. +358 6 8606 255

Fax +358 6 8606 123

Youth Information Point Horisontti

Marina Takalon katu 3

94100 Kemi, FINLAND

horisontti@kemi.fi

http://www.kemi.fi/horisontti (From 21.10.02)

tel. +358 40 50 90 723

Youth information point, Kitee

PL 3

82501 Kitee, FINLAND

aija.penttinen@kitee.fi

http://www.kitee.fi/fi.php?/palvelut/nuoriso

Tel. +358 13 684 1219

Fax +358 13 411 303

Youth Information and Counselling Centre N.A.P.A


c/o Youth Activity Centre Hansa

Torikatu 13

67100 Kokkola, FINLAND

hansa@kokkola.fi 

http://nuorisotoimi.kokkola.fi 

Tel. +358 6 831 3264

Fax +358 6 831 3264

Internetcafe Majakka

Youth Information Point Majakka

Keskikatu 13 

45100 Kouvola, FINLAND

kouvolan.majakka@kvl.inet.fi

http://www.personal.inet.fi/surf/majakka

Tel. and Fax +358 5 360 3131 


Youth Centre 44 / Youth Information Point

Kauppakatu 44

70110 Kuopio, FINLAND

nuorisokeskus.vak@kuopio.fi


http://www.kuopio.fi/nuoret

Tel. +358 17 182675

Fax +358 17 182682

Youth Information Point Vinkki

Leisure Time Centre / Vapaa-aikakeskus

Pormesterinkatu 10

53100 Lappeenranta, FINLAND

vinkki@lappeenranta.fi

http://www.lappeenranta.fi/nuoriso/vinkki

Tel. +358 5 6162245

Fax +358 5 6162909

Support and Counselling Centre for Young People Linkki


Sepänkatu 7

08100 Lohja, FINLAND 

linkki@lohja.fi

http://www.lohja.fi/nuoriso/linkki.htm

Tel. +358 19 3694273

Fax +358 9 19 3691201

Youth Information, City of Oulainen, Youth House 

Reservikomppaniankatu 4

86300 Oulainen, FINLAND





Youth Information and Counselling Centre Nappi

Ojakatu 4, 1 krs, P.O. Box 16


90015 Oulun kaupunki, FINLAND

nappi@ouka.fi

http://www.nettinappi.fi

Tel. +358 8 558 48225

 Fax +358 8 558 48299

Youth Information and Counselling Centre Neppi Kaijonharju

Kalevalantie 5. P.O. Box 18

90571 Oulun kaupunki, FINLAND

neppi.kaijonharju@ouka.fi

http://www.nettinappi.fi

Tel. +358 8 558 48280

Fax +358 8 558 48299

Youth Information and Counselling Centre Neppi Kaukovainio

Hiirihaukantie 12

90250 Oulun kaupunki, FINLAND

neppi.kaukovainio@ouka.fi

http://www.nettinappi.fi

Tel. +358 8 558 48281


Fax +358 8 558 48299

Pieksämäki City Library / Youth Information

Savontie 13

76100 Pieksämäki, FINLAND

irma.raatikainen@mail.pieksamaki.fi

http://www.pieksamaki.fi/sivistys/kirjasto/index.html

Tel. +358 15 7882445 


Youth Information and Counselling Point Rasti

Runegerginkatu 32 E

06100 Porvoo, FINLAND

nt_rasti@mail.porvoo.fi

Tel. +358 19 5202469

Fax +358 19 5202482

Youth Information and Counselling Point Korte

Aittakaarinkatu 8

26100 Rauma, FINLAND

korte@rauma.fi

Tel. +358 2 8344568


Youth Centre Monari/ Information Point 

Uudenmaankatu 1

11100 Riihimäki, FINLAND

paivi.pehkonen@riihimaki.fi


Tel. +358 19 7417408

Fax +358 19 7417405

Rovaseutu Youth Information NUTI

Valtakatu 35

96200 Rovaniemi, FINLAND

nuti@rovaniemi.fi

http://www.rovaniemi.fi/nuti 

Tel. +358 16 3223069, +358 40-7167693

Fax +358 16 322 3076

Youth Information and Service Centre Activity Centre Vuoltsu

Vuolteenkatu 13

33100 Tampere, FINLAND

annele.lyden@tt.tampere.fi

http://www.tampere.fi/nuoriso

Tel. +358 3 215 5890

Fax +358 3 215 5886 

Turku City Youth Department / Youth Information 

Puutarhakatu 14 A, PL 126

20101 Turku, FINLAND

nuorisoasiainkeskus@turku.fi

http://www.turku.fi/nuoriso

Tel. +358 2 262 3112, +358 2 262 3157 

Fax +358 2 262 3128

Youth Counselling shop MAHIS, 

Varissuo Youth House

Kraatarinkatu 4

20610 Turku, FINLAND

Tel. +358 2 2444 663

Fax +358 2 2531 725

Koivukylän Kirnu

Youth Information point

Hakopolku 2

01360 Vantaa, FINLAND


Tel. +358 9 83924521

Fax +358 9 83924432

Information Service Point Tiepa

Keskuskatu 43

37830 Viiala, FINLAND

Tel. +358 3 5497243


Luckan, Gillesgården, Swedish Information Centre

Auragatan 1 G

20100 Åbo, FINLAND

luckan.abo@nic.fi


Tel. +358 2 233 1986

National Addresses:

Centre for International Mobility CIMO 

P.O. Box 343

FIN- 00531 Helsinki

Tel. +358 9 7747 7654

Fax +358 9 77477318

cimoinfo@cimo.fi

http://www.cimo.fi

Finnish Youth Co-operation Allianssi

Youth Information

Olympiastadion, Eteläkaarre

00250 Helsinki, FINLAND

info@alli.fi

http://www.alli.fi

Tel. +358 9 348 2422

Fax +358 9 491 290

Ministry of Education, Youth Policy Division

Meritullinkatu 10

P.O. Box 29,  

FIN-00023 Valtionevosto

Tel. +358 9 134 171

Fax +358 9 1341 6989

http://www.minedu.f
Opetusministeriön suositus Nuorisotiedotuksesta kunnissa 12.11.1990 Nro 11/700/90
Opetusministeriön suositus Nuorisotiedotuksesta kunnissa

12.11.1990 Nro 11/700/90

kuntien nuorisolautakunnille ja muille kuntien nuorisotoimesta vastaaville lautakunnille

Nuorisolautakunnan tiedottamisvelvollisuudesta on säädetty nuorisotyönasetuksessa (1069/85)2 noudattaen EYRICA:n ja Euroopan ministerikomitean suosituksia.

Nuorisotiedotus kunnissa

Tiedotuksen tavoitteena on:

· kerätä ja jakaa tietoa nuorille kaikilta yhteiskunnan sektoreilta erilaisia apuvälineitä käyttäen nuorten omista tiedontarpeita

· opastaa ja neuvoa nuoria kulloinkin tarpeellisen tiedon käyttämisessä, jolloin henkilökohtainen neuvontatyö on erityisen tärkeä työmuoto

· edistää yhteistyötä tiedottamisen alueella kunnassa eri hallintokuntien sekä muiden yhteisöjen ja järjestöjen välillä 

· edistää erilaisten tiedonantotapojen, kuten nuorisolle tarkoitettujen tiedotteiden, erilaisten tilaisuuksien ja nuorisotietopankin käyttämistä ja

· huolehtia nuorisotiedotuksen alueella toimivien työntekijöiden koulutuksesta

Kuntien nuorisotiedotuksen

Tavoitteet:

· kerätä ja jakaa tietoa eri aloilta nuorten omista lähtökohdista lähtien

· opastaa ja neuvoa nuoria kulloinkin tarpeellisen tiedon käyttämisessä

· edistää yhteistyötä eri hallintokuntien, järjestöjen ja yhteisöjen välillä

· edistää erilaisten tiedonantotapojen käyttämistä

· luoda kaupunkilaisille myönteinen kuva nuorisoasianlautakunnasta ja sen toiminnasta

· tehdä nuorisotiedotuspiste tunnetuksi nuorille ja järjestöille, jotta nämä oppisivat käyttämään sitä yhtenä tiedotuskanavanaan ja tietolähteenään

· kouluttaa nuorisotiedotuksen parissa työskenteleviä

Tiedotettavat asiat kunta saa

· pääasiassa kunnan omien nuorten tarpeista

· internetistä

· opetusministeriön nuorisopoliittisesta tiedotteesta

· paikallisista tietolähteistä

Kuntien nuorisotiedotusta on mm:

· erillinen nuorisotiedotuspiste

· nuorille tarkoitettu oma tiedote

· muut muodot: monisteiden jakaminen, ilmoitustaulut, tiedottaminen kouluissa, nuorisotaloilla, nuorten henkilökohtainen neuvonta ja opastus, palveleva puhelin, paikallisradiot, määräajoin ilmestyvät julkaisut
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Young immigrants at the sources of information

”it would be nice to receive information from people, who have the answers”

Nina Mallon ja Soghra Hasanzadeh (1998)

City of Helsinki; Youth Department and cultural Department

Youth Information and Counselling Centre and Caisa International Cultural Centre

Summary

The purpose of this study was to examine the need for information and information channels used by young immigrants in Helsinki. A further aim was to find out which factors are obstacles to receiving information. The study was considered to be necessary, because it was assumed that the target group’s situation differs from that of Finish-born young people. Sufficient information facilitates active participation in Finish society, and helps prevent marginalization.

The data was gathered by interviewing 68 young people between the age of 13 and 25. The respondents represented 19 nationalities, the largest groups being Somalians (32%) and Russians (15%). About half of the respondents had come to Finland as refugees, and 54% had lived here for more than three years. Most respondents (84%) were students, which includes those who were learning Finish.

The top five topics that young people needed most information on were work (mainly applying for a job), studies, leisure activities, legal issues (mainly the Finnish legal system, police and legal counsel) and travelling abroad. The main sources of information were friends, the media, school and local authorities. Personal contacts were important: almost all respondents turned either to a member of the family or to some other person they trust for information or advice.

43% of the interviewees found information easily. 32% of the respondents stated that finding information is sometimes difficult and 25 % considered it always or mostly difficult.

The interviews brought up a number of barriers to find and using information. Problems with language seemed to the largest barrier – a good command of the Finnish language was considered a prerequisite for gaining information. Respondents also stressed that interpreters should be provided when needed. Insufficient familiarity with Finnish society was another difficult, especially for newcomers. Information was hard to find because it had to be searched for in many places, often in vain. Problems were frequently encountered in dealing with local authorities.

Because of the discretionary nature of the data, the findings are not statistically representative. However, the responses of the young people and their suggestions may be useful in communications planning and in making information more accessible. The findings highlight the importance of personal contacts, and the need to provide information in the recipient’s own language or interpreters. Furthermore, the informations needs of new immigrants should be planned in advance. Important information should be assembled at one source to make it easily available to newcomers. To some extent, the availability of information is related to immigrants’ situation in general; many of the young people believed that increased contacts with Finns would also improve their level of information.

Survey about information needs of young people and Internet as a tool

Helsinki City Youth Department, Youth Information and Counselling Centre Kompassi, 1998 

Summary

1. The inquiry

Kompassi (Compass) is information and counselling centre for young residents in Helsinki, under the age of 29. The centre sorts under the youth Department of the City of Helsinki. The services provided by Kompassi can also be obtained by telephone. Parents and people involved in youth work can equally make use of the services provided by the centre, in addition to its proper target group, young people. From its present temporary premises Kompassi will move to Lasipalatsi (Glass palace), in the heart of Helsinki, which after a renovation will open its doors in autumn 1998. Lasipalatsi is a film and media centre, and within its walls Kompassi is planning to develop its services and counselling to young people also through the use of electronic media and by developing international links. During 1998 kompassi will compile an electronic information service on Internet. In this way the information and counselling services of Kompassi will be accessible to young people in schools, at home and to the other, close to 100, activity centres of Youth Department. In addition, Kompassi is planning to have 6-8 computers with multimedia facilities and access to Internet available to costumers.

In order to ensure that the information available on Internet will correspond to the needs and wishes of young people, Kompasssi launched an inquiry into the kind of information young people wish to find on Internet, and how this information should be presented. This inquiry was financed by EU (urban Pilot project), through which the Lasipalatsi film and media-project is partly financed. The inquiry was carried out with the participation of 30 young active Internet users. They were contacted by phone and e-mail with the help of teachers, youth workers and representatives of interest organisation of upper secondary school students. The persons contacted disseminated information (on their locations) and those who were interested in participating contacted the project leader directly. Before meeting for a workshop, the participants were provided with the programme of the meeting.

The participants met for workshop sessions of two hours in January 1998. They were divided into five groups of six participants, representing upper comprehensive school level, upper secondary school level, Swedish speaking youth, students in media-training and young people working in media workshops, and one group consisting exclusively of girls. Among the participants there were 16 boys and 14 girls, 13 participants were with the age bracket 13-17 and 17- aged 17-27. The participants came from different schools / activity centres and some of the participants knew each other from before. There was no group immigrant youth, as matters of concern to them are considered in another project: Kompassi is cooperating with multi-cultural centre Caisa in a project inquiring into the situation and needs of immigrant youth.

In January 1998, the participants met two-hour workshops in the evening, at the temporary premises of Kompassi in Mikonkatu. During these sessions they made a list of their own need for information in the form of specific questions, which they wrote on flip-boards. There after each participant was asked to rate the questions on a scale from 10 to 15, according to how relevant they considered the questions to be. Own questions could be rated with a maximum number of three (3). The participants were thereafter split into groups of two, and were asked to choose one question, which they should place into its larger context, that is, to define the subject area. They were given half an hour time to plan the form in which Kompassi should present this subject area on its Internet home page (content and form of presentation). After the brainstorming phase the proposals were presented and discussed. During the discussions, the proposals were further developed and refined. This part of the work was recorded with the assistance from a media workshop. The proposals were presented and discussed during one hour.

2. The findings, content and presentation

In the first phase, in which the need for information was sorted out, two topics were singled out above others, that of working life and leisure. Here the classification system of Kompassi was used, which groups together question concerning working life and social security. In addition to working life (and social security9 also leisure was frequently mentioned by the participants. In the subsequent rating of questions these same topics were again singled out by the participants. They were followed by questions relating to education and international matters: International matters often concerned work and studies abroad.

In the choice of topics the same trend continued. A total of proposals were made, out of which six were, in one way or the other, related to working life. Among the titles can be mentioned work at home and abroad, work practice and young people in the jungle of employment policies. In addition to topics relating to working life, the proposals concerned studies and matters relating to the status as a student, leisure (date, cultural calender, and information about bands): Furthermore, suggestions were raised concerning information about love and sex, aimed at advising young people in troublesome situations.

 In the view of the participants, Youth Information and Counselling Centre Kompassi should interpret information, process large subject areas and present them in an easy language; guide the users step by step, in a down to earth way. The participants had a critical attitude toward authorities and their way of presenting information. They find it difficult to understand. Public services also evoked much-heated debate among the participants. A central feature running through the proposals was a need, felt by young people, to know what their rights are in different situations. In the various groups many illustrations were given of bad experiences, which both the participants and others young people had had in their dealings with the authorities. Not to know what one’s rights are and how to act creates a feeling of anger and haplessness. They therefore expect the Internet services of Youth Information and Counselling Centre Kompassi to provide information, which will allow them to put the right questions to the appropriate authorities. Rather than a lot of information, they expect a basic preparation; to know how to act when visiting the employment office and social security offices, etceteras. This preparation should assist young people in anticipating different situations (what documents to bring along, the need to fix an appointment, and so forth). The upper comprehensive school group was the only one, which did not bring forth questions of rights.

  The participants were not well informed about information provided by authorities on Internet, such as data on vacant jobs supplied by the employment authorities. Those who were familiar with this information found it satisfactory. Nevertheless, they would like Kompassi to inform about vacant jobs, which are available to young people with scarce working experience. In their proposals concerning working life they voiced a need for complementary information (such as how to write an application, work interviews, contract of employment, workers’ rights), in addition to information about vacant jobs. In addition to this kind of preparatory information they also mentioned a need for guidance in instances where things go wrong; how to appeal, where to get help if one has done something wrong, and so on.

As to the lay-out of the information on the Internet home page, the participants wished for clearly specified menu indicating the information offered. They also requested an internal search engine for the information provides by Kompassi, and an electronic dictionary containing information about the concepts used in the texts.

There was an extraordinary similarity of views one some points regarding the lay-out of the home pages. They wanted clear, appealing entities, without excessive effects. Classical fonts should be used and discreet background colours, which do not strain the eyes. Only one group of two (2) persons diverged from this view. The use of big multi-colour pictures should be minimized, as these slow down the processing of data. Colours and shadowing could be used as effects. They favoured pictures for symbolizing a field of information in a menu, or considered that a picture could be used to characterize a menu. On this matter differences of views were apparent between the age groups. The group representing the upper comprehensive school level wished for three-dimensional, moving pictures, and humour. The older participants, again, recommended more discreet effects in the lay-out.

The visual outfit should agree with the nature of the information. When the information concerns difficult questions, the lay-out should not be too striking. Many youngsters use Internet at school, surrounded by other people. If the visual lay-out is too eye striking, people will gather behind the back of the user, to see what it is all about. Pages dealing with delicate questions should therefore be neutral character; the participants wished the information to be presented in a more attractive form. The means can vary. Particularly the introduction to the home pages of Kompassi should be attractive in order to make people enter the pages. The page should be very plain so that the user will get a good picture of the entire content. The participants also requested good links to others services. In five out of the six groups, the participants wished for frames. This would make it easier for the user to see different blocks of information and facilitate the girl’s group there were some, who were strongly against frames. The participants were not able to mention many home pages on Internet, which they consider to be very good. In their view, there are often too many messy pictures and moving objects. They are willing to wait for a picture to be loaded provided the picture is what they are looking for. If not, they consider it a nuisance to have to wait if they only look for written material.

In addition to the information they requested, proposals were also made concerning a possibility for on-line discussions with experts. Virtual advisers should, during some time of week, be available in order to answer costumers’ questions. The participants were also prepared to wait for such information from one day up to one week. They also considered that the questions and answers should be available to all users, provided the person with a request agrees to this. They considered Internet to be a good tool for obtaining information about matters which are difficult to discuss, or when one does not wish to consult a library.

Among the participants there were no real data freaks, except for some youngsters in the group of upper secondary school students. They make active use of Internet (searches, e-mail) but several of the older participants mentioned that they rarely surf on Internet. In the group of upper secondary school students, some mentioned new technologies as their hobby. They would like to see information on Internet about where to learn programming and other data matters.

3. Limits to Internet services


Despite its merits, Internet cannot satisfy all need for information. The participants could point at many instances, in which they did not see information searches on Internet or discussions with a virtual adviser as the best alternative. In some insistances they find it more fitting to grab the phone or go to Kompassi for discussions. If it is a matter of clear-cut answers (yes/no, sums, dates, addresses etcetera) Internet is a good tool. If it is a matter where the customer wishes to compare different alternatives and receive additional information in order to be able to reach a decision, then a telephone call is often more appropriate. On-line discussion on the net often leads to short, telegram-type communication. Not everybody types very fast and this can make on-line discussion difficult. People often wish to heart the voice or see the face of the person, which whom they are communicating. This is, of course, not technically impossible today. At practical level this is, however, matter for the future, considering the kind of equipment, which is available to young people today, at home or at school.

4. Follow-up


The participants in the workshops were, with a few exceptions, interested in continuing cooperation with Kompassi, and participating in the compellation of future home pages. It is vital to develop peer education where young people inform each other. The staff of Kompassi masters the content of information, whereas young people are able to tell what kind of information they need most, and what form it should be presented. They know how young costumers want information to be provided through Internet and other channels.

Youth information

- to develop interactive Internet service for youth information and counselling work in the City of Oulu

Johanna Eskola, Humanist Polytechnic, Youth Information and Counselling Centre Nappi, Oulu /  Tornio 2002

Abstract

The study was done for the purposes of Youth Information and Counseling Centre Nappi which services are offered by Oulu Youth Affairs Centre. The services of Nappi will be enlarged by the Neppi project. For the project some further studies were needed to find out what kind of information young people need the most and what kind of information the would need to develop the Neppi project to meet the need of the youngsters accordingly. The Internet services of Youth Information and Counseling Centre will be further developed in the Internet and this study is a ground foundation for the planed changes; which kind of services the interactive Internet service should include. The other aim of the study was to find out the information needs of the immigrants. The immigrants were studied the same questions as the natives, but also the special information requested by the immigrants, and how that information need differs from the information need of the natives. 

The study was circulated among the young inhabitants of Oulu ageing 13 to 24 years and the immigrants of the same age group. The information was collected by questionnaire circulated and interviewing 7 immigrants. The questionnaires were executed during November 2001 and interviews between December 2001 and January 2002.

The young people were most interested to gain further information about employment, schooling and living matters. The young people ageing 13 to 18 years were also interested about leisure-time and dating. The information needs of the immigrants did no differ from the needs of natives. Aside the information consisting employment and studying the immigrants also were interested to gain further information of the Finnish culture and language. 

Young people had a lot of ideas for the service on the Internet. It’s easy to start developing the Neppi project on the basis of the given information.

� 	By using the word « Portals », we mean information platforms available on the Internet and that give young people access to many subjects they are interested in.


�	When relevant.  
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